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Complaints Amount Amount Avg complaint 2 Comp|a|nts Categories
Sought Awarded value
18.4%
1542 $21,746,737 $506,448 $13,685

32.5%

$ Complaint Values

$0-$99 49.2 %
$100-$499
$500-$999 @ Trading (501) @ Financial (758) ' Non-trading (283)
$1,000-$9,999

$10,000+
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Number of Complaints

Average Resolution time 7.4 days
=) 30% slower Y/Y

[E,) Complaints topics m Complaints Resolved

1,497 1,398

® 2025 © 2024

Total Amount Sought

$14,929,828

$21,746,737

® 2024 2025
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2025
Geography

Asia
Middle East
Africa

770

Europe

Latin America
Russia & CIS
US/CA/AU/NZ

76.0 %

@ English (1172) Arabic/Turkish (159)

! ! ! @ Asian (92) Spanish/Portuguese (57)
0 200 400 600 800 @ Russian (43) @ All other languages (19)

Complaints submitted in 2025



