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1Q 2026 Complaints Summary

1Q 2026 vs. 4Q 2025
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Amount Amount Avg complaint ‘)(.a Complaints Categories

Complaints
pia Sought Awarded value
8.6 % \

36 946,445 $441,407 39 287

45.3 %
$ Complaint Values 161 %
$0-§99
$100-5499
$500-$999 @ Trading (339) @ Financial (345) @ Non-trading (64)

$1,000-$9,999
$10,000+
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Average Resolution time: 9 days

@ 18% slower

[E') Complaints topics m Complaints Resolved

- ﬁ
®4Q2025 @ 1Q2026

Total Amount Sought

—— $6,946,445
$8,036,279

102026 @ 4Q2025




