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Second Quarter 2026
April – June 2026 · complaints handling & dispute-resolution performance

Complaint volume fell 18% to 612, while the amount sought from members rose 49% to $9.00M. Compensation
awarded to traders fell 46% to $236,279; the typical (median) claim was $500.
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612
New complaints filed

▼ 18% vs 1Q 2026

521
Complaints resolved

▼ 16% vs 1Q 2026

$9.00M
Amount sought (members)

▲ 49% vs 1Q 2026

$236,279
Compensation awarded to traders

▼ 46% vs 1Q 2026

$18,264
Average claim value

▲ 94% vs 1Q 2026

13 days
Median resolution time · mean 16 d

▲ 18% vs 1Q 2026

Methodology note: resolution time is measured for member complaints filed during the quarter, by their actual open-to-close duration. The median
was 13 days (from 11 in 1Q 2026) — the typical case — with a mean of 16 days (from 14), lifted by a tail of complex, multi-party disputes. Non-
member complaints, declined almost immediately, are excluded.

How resolved cases were ruled

In the broker's favour 158 · 34%

In the trader's favour 44 · 10%

Settled / not
specified 259 · 56%

Complaints by claim value

$0–$99 194 · 32%

$100–$499 110 · 18%

$500–$999 59 · 10%

$1,000–$9,999 158 · 26%

$10,000+ 91 · 15%

41% of complaints were $1,000+; the 91 cases above $10,000
drove the quarter's money.

C O M P L A I N T S  B Y  C AT E G O RY

Compensation: sought vs. awarded (members)

$9.00M

Sought
(members)

$236,279

Awarded
to traders

2.6%
of member amounts sought

was awarded
down from 7.3% in 1Q 2026

Where complaints came from

India 127

Egypt 40

Pakistan 27

UK 20

China 15

Spain 15

KSA 14

Japan 13

Market-integrity review

90
complaints (~15%) were flagged for
potential trader abuse — chiefly gap
trading, negative-balance-protection
abuse, latency arbitrage — and
assessed on the evidence, protecting
certified firms as well as traders.

High-value concentration

$5.66M
the three largest claims accounted for 51%
of all money sought — the story of the
quarter is a handful of very large cases, not
broad growth.

Non-member complaints

61
complaints were filed against non-
member firms (down from 70). These
sit outside the binding process;
traders are directed to other avenues.
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